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ABOUT FACILITATORS





I was born in 1978 in Sarajevo. I am a professor 
of sociology and am currently working on my 
Master’s thesis on the topic of social exclusion 
of single-parent families. Since 2007, I have 
been employed as a curator in the Department 
of Ethnology, the National Museum of Bosnia 
and Herzegovina. I am the author of several 

temporary exhibitions and one permanent exhibition and I have dealt with 
the scientific research in BiH. However, while working at the Museum, I 
was mostly involved in teaching and creating new museum audiences. In 
this sense, I have been dealing with the topic of access to the museum for 
people with disabilities since 2007. Since 2013 I have been a member of 
the Access group in BMN.

Samir Avdić

Darko Babic Darko Babic holds a PhD in Museum/Heritage Studies 
and works as a senior researcher and lecturer at the Sub 
Department of Museology and Heritage Management 
(University of Zagreb, Croatia). After earning double 
MA degree in Ethnology and Information Sciences/
Museology he gained diverse experience working 
as a project manager on international projects, as 
organizer of museum/heritage conferences, as PR for 

events, as an archivist and as an assistant on national TV. Darko is active 
in contributing towards advancement of the museum/heritage profession 
by serving as a treasurer of the ICOM-ICTOP and as a board member of 
the ICOM Croatia, as a member of the Supervisory Committee to the 
European Association for Heritage Interpretation, as an external associate 
of the University of Barcelona research group Didpatri and as an advisor to 
the European Museum Forum. Besides being in charge of the 2 EU funded 
heritage related projects he acts as regular consultant for diverse museum 
or heritage projects.



Tamara Banjeglav

Maja Cecen is managing Fund B92, a 
foundation established by media house 
B92 10 years ago, as its Director. Since 
she started working for B92 media 14 
years ago, she managed projects mostly 
dealing with topics related to war crimes, 
violations of human rights in wars of 

former Yugoslavia, post-war effects on society in Serbia, etc. Through 
numerous media forms, from radio shows to documentary films, these 
projects aim to promote truth and reconciliation programming in the 
region, human rights, respect of freedom of information, rule of law and 
democratic society. Ms. Cecen continued this work after appointed as 
Fund B92 Director, focusing on promoting responsibility and conscience 
through different projects which Fund B92 implements – from cultural 
activities through documentary film making, education and promotion in 
festivals and workshops to large humanitarian activities that aim to solve 
big social problems in Serbia and the region.

Maja Cecen

David Fleming, OBE MA PhD AMA, became director of 
National Museums Liverpool (NML) in 2001. Since then 
he has led a major modernization of NML, which has 
resulted in its becoming a leading example of an inclusive 
museum service with a large and diverse audience.
Since he became Director, NML audiences have more 
than quadrupled, rising from around 700,000 to more 
than 3.2 million per year. He has been responsible for 

the creation of two new museums in Liverpool, the Museum of Liverpool 
and the International Slavery Museum. David is a former President and 
current Vice President of the UK Museums Association, and has served 
on several Government committees and task forces. He sits on a number 
of boards and governing bodies, and is currently Convener of the Social 
Justice Alliance of Museums, Chairman of ICOM’s Finance and Resources 
Committee, Treasurer and Vice President of the European Museum Forum 
and President of the Federation of International Human Rights Museums. 
He is Visiting Professor of Museum Studies at Liverpool Hope University, 
UK, and Special Advisor to the Museum of Democracy, Rosario, Argentina.

I have been working in the National History 
Museum in Tirana as a specialist museologist 
since 2008. I have an MA from the University 
of Tirana, Foreign Languages Faculty (French 
Language) and I’m pursuing the doctoral studies 
for Cultural Heritage in the Faculty of History 
and Philology, in Tirana University.  I’ve been 

part of several workshops and seminars organized by CHwB and developed 
projects regarding disabled people. I’m a member of the steering group of 
the BMN.

Etleva Demollari

David Fleming

Tamara Banjeglav worked as coordinator of 
the Culture of Memory program in a civil society 
organization Documenta - Center for Dealing with 
the Past. She is currently writing her PhD dissertation 
about the dynamics between private (personal) 
and public (official) memories of the 1990s war in 
Croatia.



Lulzim Hoti is Born in Mitrovica, Kosovo in 
1977. He is a professor of Albanian Language 
and Literature. Since 2002, he used to work as 
freelance trainer for soft skills. Currently, he is 
a director of the cultural organization “7arte”, 
a board member of “Mitrovica Theater” and 
chairman of “Culture, Youth and Sport consultative 

committee” in Mitrovica Municipality.

Lulzim Hoti

Alisa started to work in the Museum of Kosovo 
in 2006, initially for two years as a guide in the 
Ethnological Museum, moving to Museum of Kosovo 
in 2008 until the present, as an Exhibition Curator. 
From her employment at the museum she has 
been participating in many workshops, study visits, 
international leadership programs on museums 

management in general.
She is involved in building of Kosovo Museum exhibitions as well in the 
creation of the interactive educational programs with children, students 
and people with disability, like the ongoing program “ABC on Cultural 
Heritage” and “Mobile Museum”. These activities that have increased the 
capacity of presentation at the Kosovo Museum and modern methods 
have involved a wider audience in the Museum. 

Alisa Gojani

My interests focus on heritage 
management and interpretation on one 
side, and activism, volunteering, lifelong 
learning, social and human development 
on the other. My biggest drive is making 
the world a more meaningful, responsible 
and joyful place to be. As an art historian, 

curator, museologist and arts manager I try to contribute to this by using 
heritage for building understanding among people. I am doing a PhD 
entitled „Strategic heritage management as a model of generating values 
to the society“ at the Faculty of Philosophy, where I assist in teaching 
Heritage Management and am involved in the research of the Centre for 
Museology and Heritology. I have been actively engaged in the civil sector 
as a Secretary General of Europa Nostra Serbia, and manager of several 
heritage related initiatives: regional project Civil Society Engagement 
in Heritage, web-portal and cooperation platform Herity Fair, children 
educational program “I enjoy and safeguard”, etc... I am professionally 
based in Serbia and the Balkans, but I get inspiration from people and 
places all over world. International environments such as Museum of Art 
and Archaeology, Columbia; Peggy Guggenheim Collection; the Venice 
Biennale or Europe Nostra, where I have interned and worked, have put 
me in contact with diverse people, perspectives and practices.

I live and work in Novi Sad. I have been working at the 
Museum of the City of Novi Sad since 2001. 
I graduated in economics and I also have a Master’s degree. 
I specialized in education and museum’s pedagogy at the 
Faculty of Philosophy in Novi Sad.
I love my job. I work a lot with children in kinder garden 
and primary school, but I prefer to work with disabled 
people and try to better contribute to the development 

of our museum.

Danica Ivancevic, Senior Curator of Pedagogy

Visnja Kisic

David has published extensively and has lectured worldwide – most 
recently in Brazil, Argentina, Norway, Kosovo, Georgia and Greece - on 
museum management and leadership, city history museums, social 
inclusion, human rights and politics. He was awarded an OBE by HM 
Queen Elizabeth II for services to museums.



Ivan Kručičan is curator in Education 
Department in National Museum in Belgrade. 
He is also a PhD student in Museum and 
Heritage studies at Art History Department 
of Philosophy Faculty in Belgrade. During 17 
years of his work in National Museum he has 
organized many activities for various groups 

of visitors, including children, disabled people, lecturers and he also 
collaborated with colleagues from other museums in the region. 
He participated in several conferences and meetings supported and 
organized by CHwB since 2006. 
Currently, he is dedicated to creating a collection of tactile images for 
visually impaired people. He’s dreaming about starting a center for 
guide dogs and promoting it in museum.

Ivan Kručičan

Robert Kozma graduated at the Faculty of 
Political Science, Belgrade University in 2009 and 
then has obtained MA degree in political science at 
the Department of Political Science of the Central 
European University in 2011. 
He is working in Group 484 as program coordinator, 
covering projects and topics mostly related to 

education of youth and intercultural dialogue in the 
Western Balkans region.

Robert Kozma

Dr. Ing – Marie Munktel is a PhD medieval 
historian, working as director of different 
museums, including a Maritime museum, an 
Art museum, a Historical museum and now is 
retired from Uppsala University museum. I have 
also been coordinating partner in big events like 
The Cultural Capital of Stockholm 1998 and the 

Millennium Celebration of Stockholm, year 2000.

Tatjana Mijatović

Dr. Ing-Marie Munktel

Tatjana Mijatović BA, Ing. Arch. was born in 
Sarajevo, Bosnia and Herzegovina, where she 
completed her Master’s studies at the Faculty 
of Architecture. From 2002 to 2006, she 
began working as an associate at the National 

Museum of BH, documenting archaeological excavations. 
Since 2006, Tatjana has worked full time in the documentation section of 
the Archaeological Department at the National Museum of BH. Her job 
entails making detailed 3D and 2D documentation of historical buildings 
and archaeological sites, designing temporary exhibitions, graphic design 
(for books, posters, info brochures, etc.), drawing museum objects and 
preparing various publications. Her special interest is in contemporary 
trends in Museum expansion and renovation. She has also worked on 
projects to conserve and restore of national monuments, as an associate 
of the Cantonal Institute for the Protection of Cultural, Historical and 
Natural Heritage of Sarajevo.



Vjeran Pavlakovic is an assistant professor and 
Chair of the Department of Cultural Studies at the 
University of Rijeka, Croatia. He received his Ph.D. 

i n History in 2005 from the University of Washington, 
and has published articles on the politics of memory 
and transitional justice in the former Yugoslavia. Recent 

publications include “Croatia, the ICTY, and General 
Gotovina as a Political Symbol,” Europe-Asia 

Studies, Vol. 62, No. 10 (December 2010) and “Symbols and the Culture 
of Memory in Republika Srpska Krajina,” Nationalities Papers (2013). 
He is also a co-editor of the book Confronting the Past: European 
Experiences (2012) and is a lead researcher of the project Strategies of 
Symbolic Nation Building in the Western Balkans.

Vjeran Pavlakovic

Annette Prior has worked with audience 
engagement, communication and diversity 
within museum for more than 15 years. She 
developed new strategies for opening up 
museums and welcoming new audience 
groups with children, the Roma minority and 

LGBT Community at Röhsska Museum of Fashion, Design and Applied 
Arts, Göteborg, Sweden.
Today she is working as Audience and Communications Director at 
Dansens Hus, Sweden´s largest venue for contemporary dance and 
performing arts. In 2005 - 2006 Annette worked as regional museum 
coordinator for Western Balkans, in CHwB office, based in Sarajevo.

Nora Prekazi, born in Mitrovica, Kosovo 1986. 
Finished bachelor studies in University of Prishtina 
in Ethnology Department. Continuing studies in 
Ethnology/Folklore MA program in “QSA” Tirana, 
with focus on urban anthropology. Working as 

an ethnologist in Museum of Mitrovica. Also an active member in Civil 
Society, especially in a cultural organisation “7arte” in arts and cultural 
heritage projects.

Nora Prekazi

Annette Prior

Michèle works to support individual and 
organizational development, using diversity 
as a particular focus. She has worked with 
museums and other institutions in her 
home country of Britain and internationally, 
including supporting museums in the 
Western Balkans to develop their work 
with disabled people. She is a trainer and 

facilitator and her clients have included the British Museum, the 
Natural History Museum in London, the University of Nottingham and 
the University of Gothenberg.

Michele Taylor



Aida Vezic is a regional museum coordinator of 
the Balkan Museum Network for Cultural Heritage 
without Borders. She has MA from  the University  of 
Torino  in “Cultural  Projects  for Development”  and 
a BA from  the Faculty of Economics at the University 
of Sarajevo. Aida’s two latest publications are: 
Simjanovska V. and  Vezic  A.  (2011),  Izvještaj  o  stanju  

u  oblasti  kulturnog  menadžmenta,  kulturnih  institucija  i organizacija 
u Bosni i Hercegovini i analiza njihovih trening potreba, Sarajevo, MDG- F 
Culture for Development; Vezic A. and Mirascic G. (2011), Učešće Bosne 
i Hercegovine u potprogramu Zajednice Poduzetništvo  i inovacije  – EIP, 
uticaj  na razvoj  malih  i srednjih  preduzeća  u Bosni  i Hercegovini, 
Sarajevo, ACIPS. Aida was a project manager of the EU funded project 
“Sarajevo – a Cultural Crossroads” implemented  by  Mozaik  Foundation.  
She  is  one  of  the  founders  and  members  of  ‘CRVENA  -  Association 
for Culture and Art’.

Diana Walters works as an international 
museum  and  heritage  consultant    specializing 
in access, participation, intercultural 
dialogue, education, management and 
professional development. Originally from 
the UK she has worked in over 20 countries 

as a project manager, facilitator, researcher and lecturer. She is a former 
Director of the International Museum Studies Masters Programme at 
Gothenburg University. Currently based in Sweden, Diana works part-
time for the NGO Cultural Heritage without Borders overseeing museum 
and interpretation development in the western Balkans and other 
countries in transition. She holds a PhD from Newcastle University.

Aida Vežić

Diana Walters


