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Do you ever stop and think about 
how it might be if  you couldn’t get into 
a museum? Maybe this has happened to 
you. Perhaps the museum was closed or the 
price was too high. How did that feel? Think 
about how it would feel if  that happened all 
the time, because for many people, it does.
For a lot of  people museums are often 
closed. There are barriers that stop them 
from going in.  These might be about the 
building or the exhibitions. Or they might be 
because there is no easy transport.  
Or they might be about attitude –  
not being made to feel welcome.
These barriers can often be removed -  
so why are they still there?  

Going to a Museum

“In my opinion still the 
greatest challenge is in 
minds of colleagues.  
When an exhibition is 
planned, we are consulted 
usually at the end of the 
process, just before the 
opening and often we’re 
expected to work miracles 
then, also with extremely 
limited approach to  
material and finances.” 
– Member of the Balkan  
Museum Access Group

Simply dropping the height of a counter signals a real welcome for all visitors
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how it is possible to 
become inclusive when you 
shift your thinking. These 
small steps towards access 
have helped to reduce 
some of  the barriers that 
Deaf  and disabled people 
face to enjoying culture, 
heritage and the arts.

Since 2007 a growing group of  
individuals and museums in the western 
Balkans have been working to improve 
access for Deaf and disabled people. 
A huge amount has been achieved. 
Over twenty-five projects have been 
completed, including making changes 
in buildings, organising workshops and 
events, creating partnerships, working 
with IT and social media, and making 
information more accessible. Many of  
the projects have been achieved with 
small amounts of  resources showing 

Balkan Museums Without Barriers

“I’ve seen my museum go from  
‘not possible’ to ‘let’s do it!’” 
 – Project Manager

Deaf  and Disabled people share their experiences of  visiting 
museums with ‘Access Talk Show’ host, Michèle Taylor



5

Being able to access culture, 
heritage and the arts is a Human 
Right. This means that museums and 
cultural organisations have a duty to make 
their services as accessible as possible. 
However, we believe that it is important 
to approach access as an opportunity. 
The benefits of  opening up for Deaf  
and disabled people are huge – it brings 
more visitors, more community contact, a 
better-trained staff and new partnerships. 
It is well known that all visitors want to 
be able to touch and interact with objects 
and displays. Providing seating is another 
example of  how everyone will feel more 
comfortable in accessible surroundings.

What We Believe

“There has also been a 
great deal of interest in 
our Braille interpretation 
boards from visitors 
without visual impairments, 
who have then gone on to 
ask questions about Braille 
itself and its use in the 
region – something that is 
not so evident in everyday 
life in Sarajevo”

Our approach is based on the social model 
of  disability. This way of  thinking states that 
it is the environment that creates barriers 
to access. By removing or reducing barriers 
museums are empowered to reach new 
audiences and become more active in society. 
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Some Of Our Projects

“I’m thrilled! I like this very 
much. I love that our Museum 
is the first one to have guide 
like this. I hope that we will 
work together in future and that 
other institutions will follow the 
example of the Museum. These 
projects are breaking barriers 
in communication with deaf 
people.” – Gordana Grubački, 
official translator for sign 
language, Museum of Zrenjanin

Developing the audio guide at the 
Museum of  Zrenjanin

Enjoying a ‘Children in Culture’ workshop at the Museum of  Tešanj. 
The project empowers local disabled children and their families, 
many of  whom have never visited the museum before
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Museums In The Community

Curators Samir Avdić and Ernis Šljivo 
explain their ‘Museum in a Suitcase’

“It is my great pleasure 
to be a part of the 
Balkan Museum 
Network, especially the 
access group, for it gives 
me an opportunity to 
witness the changes in 
the museums, as well 
as to share and learn 
from other colleagues.”  
– Samir Avdić, member 
of the Balkan Museum 
Access Group
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The Balkan Museum Access Group 
is a team of individual consultants 
that work with access and inclusion 
projects. All of  them have direct 
museum experience and their skills range 
from advocacy to project management 
and implementation. The group is part 
of  the Balkan Museum Network and 
can be contacted via the website
www.bmuseums.net. 
The Access Group is happy to hear 

The Balkan Museum Network  
And The Access Group

“Balkan Museum Network 
is one of the rare platforms 
that provide a connection 
and sharing base for Balkan 
museums.” – conference 
participant

from other people 
interested in participatory 
and inclusive practice. 

Painting by Ademir Alimanović
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“Being in the access group 
gave me more credibility 
and the confidence to share 
knowledge on this subject in 
other fields of my work.”  
– Tatjana Mijatović

Our work is done through 
partnerships. We believe that it is 
vital that Deaf  and disabled people 
are fully involved in access initiatives. 
Partnerships are effective ways of  
sharing and developing knowledge, 
strengthening advocacy, maximising 
resources and building audiences. 

Building Partnerships

Sharing ideas and discussing helps to build strong connections 
between museums working to improve access



10

Working with access is a long-
term commitment. We want to 
keep on developing our skills and 
knowledge and to encourage more 
people and organisations to get involved.

If  you are interested in knowing more 
or becoming part of  our projects 
then please join the Balkan Museum 
Network and find out more about the 
Access Group and other activities. 

We would be particularly interested 
to hear from Deaf  and disabled artists, 
individuals and organisations that want 
to see more accessible museums  
in the Balkans.

Keeping The  
Good Work Going

“Only two things can save 
you from despair - the starry 
sky and art. I, speaking as a 
member of the population of 
blind people, say that none of 
us can be in despair when we 
come to visit this exhibition. 
This act [opening of the 
Tactile Area] has enriched the 
life of blind people who today 
are struggling for survival 
and employment, and this, 
in some way, beautifies life. 
Thank you to all who turned 
his idea into a realisation and 
thank you to the Historical 
Museum for creating the 
first exhibition that we can 
feel with our hands.”
– Vehid Hajduković, Centre 
for Blind and Partially Sighted 
Children and Youth, Sarajevo 
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List of participating museums
Art Gallery of  Fier

Historic Museum, Shkodra
National Historical Museum of  Albania, Tirana

Bosniac Institute – Adil Zulfikarpašić Foundation, Sarajevo
History Museum of  Bosnia and Herzegovina, Sarajevo

National Museum of  Bosnia and Herzegovina, Sarajevo
Museum of  Tešanj

Zenica City Museum
Museum of  Republika Srpska, Banja Luka

Gjakove Museum
Museum of  Mitrovica

Museum of  Peja
Museum of  Kosovo, Prishtina

National Institute for Protection of   
Monuments of  Culture and Museum, Ohrid

National Museum of  Macedonia, Skopje
Museum of  Yugoslav History, Belgrade

National Museum of  Serbia, Belgrade
City Museum of  Novi Sad

Gallery of  Matica Srpska, Novi Sad 
Museum of  Smederevo

National Museum, Zrenjanin
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